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iProbe Plus Firmware Installation Instructions 
The iProbe Plus Probe allows the user to easily update firmware to the latest revision. The unit does 
NOT need to be sent to ATI or an ATI Authorized Service Center, it can be done locally. 
 
To update the iProbe Plus firmware, execute the following steps: 

 
1. Download the firmware to a computer: 

a. Direct ATI Customers and non-service provider distributors can download the 
firmware from the ATI website:  https://www.atitest.com/products/2i-iprobe-plus/.  
Go to the FIRMWARE tab to download the firmware file. 

b. Service Provider Distributors can also download the firmware through the 
Distributor Portal 

 

Figure 1. Firmware TAB on the iProbe Plus webpage 

 

 

 

https://www.atitest.com/products/2i-iprobe-plus/
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2. Copy the Firmware file to the root directory of a USB-A Memory Stick, Figure 2. 

 
Figure 2. Firmware file in USB-A Memory Stick Root directory 

 
3. Navigate to the Main Menu screen on the iProbe Plus. 

 
 

 

 

 

 

 

 

 

 

Figure 3. iProbe Plus in Main Menu Screen 

 
 

 

4. Insert USB into the USB-A port of the iProbe Plus and follow the on-screen instructions. 

 
 

 

 

 

 

 

 
Figure 4. Firmware Updating Screen 
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